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“KAIZEN” Mechanical Seal Warranty

All seals are covered against defects in materials or workmanship. 

Seal failures resulting from application related conditions are not covered. 

Most seal failures are due to application conditions and pump/ equipment 

conditions such as: 

1. Improper installation of Mechanical Seals; without following the standard 

recommended procedures; 

2. Pumps/ Equipments with shaft run out beyond permissible limits, bearing 

failure, cavitations, corrosion & usage of improperly refurbished seal 

chambers/ stuffing boxes. 

3. Abrasive solution scratching the polished seal faces; 

4. Chemical attack on elastomers or glue; 

5. Thermal shock from running pump dry or improper priming; 

6. Failure to flush chemical from pump after use. 

7. Not abiding recommended flushing Plans (API Plans) such as Forced 

circulations , barrier or buffer fluid , choking of cyclone separator, 

improper maintenance of heat exchanger , use of substandard fittings & 

hoses

"WE GUARANTEE MECHANICAL SEAL FITMENT".
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